ST. JOSEPH'S COLLEGE FOR WOMEN (AUTONOMOUS), VISAKHAPATNAM

Details of Annual Maintainance Contract

o

Type of AMCs

Computers

Photocopy Machine

UPS

Transformers

Air Conditioners

Aadhar Biometrics

Administratrion - Ezschool Software

w(N|jo|u|p|lw|N|(—|z

Gas Stoves for lab Maintainance
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Off. - # 38-10-8/3, Flat No.3, Sampath Nilayam, Sector-10, Muralinagar, Visakhapatnam-07, Cell : 9949653660
Works : # 49-26-28/A, Municipal School Road, Madhura Nagar, Visakhapatnam - 530 016, Cell : 9848131777
E-mail - sukumaranodath @ yahoo.in.,, GSTIN : 3TAAAPO4936D1ZT




| Ph : 0891-2563480
IN : 2634
TIN : 37560263466 & : 0891-6521886

é 016 - 1%
)%/ SRINU REFRIGERHTION WORKS

# 46-13-35/1, Dondaparthi Main Road, Visakhapatnam - 530 016.
E-mail ! Igsrinu_2006@yahoo.co.in
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Authorised Distributors far -
Authorised Sales & Service Airconditinners Dealer -

0 LG VDAIKIN Inverters & Stabilizers

AC'S & LED'S AIR-CONDITIONERS &S oS




Ph : 0891-2563480
; 0891-6521886

/ANTE

é?,/ SRING REFRIGERATION WORKS

# 46-13-35/1, Dondaparthi Main Road, Visakhapatnam - 530 016.
E-mail : igsrinu_2006@yahoo.co.in

TIN : 37560263466
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Autherised Distributars for :
Awthorised Sales & Service Airconditioners Dealer :

| 0 La | oAy Inverters & Stabilizers

AC'S & LED'S AIR-CONDITIONERS &S




APGST No. VSP/03/1/1924 Phone : 540157
CST No  VSP/03/1/1392

SUPER ENTERPRISES

GOVERNMENT ORDER SUPPLIERS
DEALSIN . L..P. Gas Stoves, Mixies, Pressure Cookers, Spares & Accessaries

SPECIALISTS IN : High Presure Gas Pipe Line Installations for Commercial Kitchens and College /
School/ Laboratories.

8/44/34, Old C.B.I. Office Down, Chinna Waltair, VISAKHAPATNAM - 530 003.

2q m SE/StT-CW/LPO]pme / ol tue. 931.04.]13.
To,
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«of SUFPER ENIERFRISES
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PROPRIETOBD



Service Enﬁilement Certificate AT

= TRAN 1.

3 Py i

Serviee Agreement # :1-P-1125324375

Entitlerment Holder Purehased From
51 Josepin Collope for Womsn
"Crnpnapurnm Yisekbapatimm” LaserSyntems Pyl il <Visak hapuinam-Hyiderabad

%1k hismdlram

DriNa/ &7 ) 1-6/09, Aed oo, Eswima Palace Dwemkanmugar, Va0 ling Visskhapainum
b Proiiesly

This is to certify that the following equipment is registered lor the following Entitlements ¢

| Entirtesment St Dhfe Emd Trade
|
Cime vear Hxtended 21-8ep- 2017 20-Scp-21 ¥
Product Description Product Seriuli
AL Samart=LERS RO HOUNY A3 for [nten « Svo Bhiteroes SROGKLIX| B LA3 20800 S

e = =~ == ,=——-
Ferms & Conditions

This service agreement docs not apply 10 cqupment which has been dumaged due 10 aceudent © neghigence
abllse , improper installation or nusapplication , or which has been altered or modified in any way

Extended Warranty does not cover batteries either internal or external . Phvsical damages

Extended Warranty does not cover for non working UPS |

| Shatas TH T he Prilict | P o 031 B prpainis

Hewewal of S1H wetlom | f"r_}il:,:p alber e I'},'pn"__.' die J[ {, parmges - Sapper -
| Seambess warrnatel A TR Redisteood wilbiin warnmuny) |[ Cortinues: Sieppor B
[hl].'l- Roemtered For a Prosduch sehichy st inswimantses S HBA MO draller 5 davd o expiry |[ The tiral aull con b logeed Gier a8 .'|.|1._-.-|,_|£.:'I-,.-illi reg b st S il

Please refer to any queries regarding this certificate or service support to one of the following:

Foll Free 180 - 4254 - 272 wr cull 390 222 T2 { Add your cly
Help Line PR - 4254 - BTT STD code if calling from your muthile )
E - Support E il Suppart Gieneral Support indiainfivg ape.com

Feed Back customer:feedbacka ape.com

Chat Suppirt Live Chiax hetpz www.ape comsupport chatgfm




Service Entitlement Certificate AY

Service Agreement # :1-B-6938027432

Entitlement Nuliler Purchased From
a1 dnsephs College Tor Women
“nanapumam Yiskdhapamam" LaserSystemns Pyvtlad, Visakhapumam-Hvdembad

Wimik hapatug

DN 471 1001 9, 3vd-Aoor, Eswars Palace Dwarakanugar, 11 lane Visakhapamam
Anithra Pradhesh

This is to certify that the following equipment is registered for the following Entitlements :

Eatitlement Start Date End Dt i
e year Extended 21-Sep-20117 20 Sep-20 K

Product Deseription Produer Serluld

SMARTLPS ON-LINE SRCTOKLIX) B2 1A340015%6

Terms & Conditions

This service agreement does not apply to-equipment which has been damaged due to accident , negligence .
abuse , improper installation or misapplication . or which has been altered or maditied in HIY Way

Extended Warranty does not cover batteries either internal or external . Physical thimages

Extended Warranty does not cover for non working UPS

[ Statis U The Product “ Tapu O Suprpord
E Rl ol 818 wishin 18 D afler the Expary dace I Coiihnues Suppaort
| Saibess wirtunly{ ME Begistered within wirranty) I Lt Hilids Shpe

[-EH Weyisternsd Fof & Product whicl ia sobin surmsnty SIH AMC ur gfier | 5 dyys ol mrrir}'” Thye virst call cun b logged sltor 43 dine o

F-51H rewmarmon Siury dimey |

Please refer to any queries regarding this certificate or service support to one of the following:

Tl Free IR0 - 4254 - 272 or call 390 222 72 ( Add your city
Lelp Ling 1RO - 4254 - BT7 ST code if calling from vour maobile )
E - Suppuort Email Suppori Loeneral Support indiainfoie ape.com
Feed Back customoerteed backia upecom
Chat Suppur Live Chat htep: fwwwoape.com/support/chat.cfim |




ﬁ@ABBAs

BUSINESS SOLUTIONS

# 50-50-18, TPT Colony, Trinadha Nlayam
Seethammadhara, Visakhapatnam - 530 013

Ph.: 0891-2760786, Cell ; 9030922786, 9246678110

e-mail | suppori@abbassolutions.com

ANNAUL MAINTENANCE CONTRACT QUOTATION

Authorised dealers for :

ABBAS BUSINESS SOLUTIONS Dated
#48-8-8/1, Opp L&T Office, 31112017
15t Lane, Dwarakanagar, Mode/Terms of Payment
Visakhapatnam - 530 0016 Cash/Cheque
E-Mail : support@abbassolutions.com
Consignes Dated
M/5. ST.JOSEPH'S COLLEGE FOR WOMEN., Dated
VISAKHAPATNAM.
Destination
Visakhapatnam
Buyer (If other than consignes)
M/S. ST. JOSEPH'S COLLEGE FOR WOMEN.,
VISAKHAPATNAM.
Description of Goods QuantitiRate Per jAmount
ANNUAL MAINTENANCE OF AADHAR BASED BIOMETRIC
ATTENDANCE SYSTEM (MODEL: PB-ABAS-100)
S.No: AM1608012550, S.No: AM1608012551, S.No:
AM1608014459, S,.No: AM1608014465 H 2000 4l  8.000.00
GST TAX 18%
1,440.00
Amount Chargeable (in wards) : !H"‘I’E thousand Four hundred and Forty Only. 9,440.00
Terms & Conditions:
1) Payment. 100% Against Delivery
2) Annual Service Warranty : 12 Months TR
3)5pares & Others: Extra Amount charges for Spares //';:;,,hiiilth s].: "y
4} Travelling charges should bear by customer after Installation for é}.
service for Abbgg'Bu ans
m IH »
e o ..
OUREs Mpriager
SUBJECT TO VIZAG JURISDICTION I

TVS, ESSAE, TAROAKA, ZEBRA, HIKVISION, HONEYWELL, LENOVO, ESSL, EVOLIS

7 Software Developmen! 7 Web Designing & Hosting [

Blometric Time Attendance System & Access Controls

7 Batcode Printer & Scanners 71 Barcode Labels, Ribbons 1 Touch POS Systems
| + Thermal Receipt Printers + Paper Shedders + ID Card Printers



ANNAUL MAINTENANCE CONTRACT QUOTATION

ABBAS BUSINESS SOLUTIONS Dated

#48-8-8/1, Opp L&T Office, 3/11/2017

15t Lane, Dwarakanagar, Mode/Terms of Payment
Visakhapatnam - 530 0016 Cash/Cheque

E-Mail : support@abbassolutions.com

Consignee Dated
M/S. ST.JOSEPH'S COLLEGE FOR WOMEN., Dated
VISAKHAPATNAM. r
Destination
Visakhapatnam
Buyer (if other than consignee)
M/S. 5T. JOSEPH'S COLLEGE FOR WOMEN.,
VISAKHAPATNAM.
Description of Goods QuantitiRate Per |Amount
ANNUAL MAINTENANCE OF AADHAR BASED BIOMETRIC
ATTENDANCE SYSTEM (MODEL: PB-ABAS-100)
S.No: AM1608012550, S.No: AM1608012551, S.No:
AM1608014459, S,.No: AM1608014465 ] 2000 4 8,000.00
GST TAX 18%
1,440.00
Amount Chargeable (in words) :  |Nine thousand Four hundred and Forty Only. 9,440.00

Terms & Conditions:
1) Payment. 100% Against Delivery
2) Annual Service Warranty : 12 Months

3)Spares & Others: Extra Amount charges for Spares
4) Travelling charges should bear by customer after installation for

service

SUBJECT TO VIZAG JURISDICTION
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B. S. INDUSTRIES
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Govt. ‘A’ Grade Licensee
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B. S. INDUSTRIES
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Govt. ‘A’ Grade Likensee
TRANSFORMER MANUFAFTUE'E“S REPAIRS, POWER & DISTRIBUTION & OIL FILTERING \WORKS

o 1olos| 201y

Sk TessPy ' ColLAGE OF WOMEN
VISAKH A PATNAM

;;5@@/6533 v DJ%M% TJ’M%MV

MoKe.. MNK., 160 KuA- SLND-
Tomsdymicy Soriewiy oy He
Jeademe yerd Q01 /MS

ol Filtexssy 8 Gonored st —

f

2, 600 =08

/

12,000 =00

_'.-""'_,_—:——_ —

For B.S. INDUS i ivie~

/ _'_5\_*_
L@JKB

Wark Adaness: D NG: 64 3, Chesmalanail vepagunta Pendlirthy mandal, Vis WTERATE S 300
Lifice Addess. D NG, 645 1aks npuraym. P 3-] Glory,. Pendurthl mands ".,-’-'L;'If-'i..-ll,.-'i:l'l.=" G300/
Contact 9000327438, 53(”‘?63‘3‘3! e-miil; Iraﬁﬁhs?@gamu.cc-m



TIN No: 37569454600

- B. S. INDUSTRIES
Govt. ‘A’ Grade Licensee
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Govt. ‘A’ Grade Licensee
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MU TECHNOLOGIES

# 404, Karan Center,
Opp. Karan Hotel, 5.D. Road,
Secunderabad-500 003,

Ph: 040 - 4002 0041
e-mail: mgt. hyd@rediffmail.com

Date: 29" March 2017

Trend Setters In IT Peripherals

ANN ANCE € T

SCOPE OF SERVICES: The following services to the customers subject to the terms and
conditions stated here in.

To provide the maintenance of computers & accessories in case of brake down and
services to the equipment as necessary.
The maintenance service consists of preventive and corrective maintenance.

1. MAINTENANCE CHARGES AND TERMS OF PAYMENT:

Item Description Charges (Rs.)
1. System (Each System) 1000.00 (Yearly)
2. Printer 500.00 (Yearly)

Principal (11

Vice Principal 01

Office 15

Server for Office 02

IQAC 01

CC Camera 01
Departments 10

Exam Control 03
Library 04

Cyber Room 10
Computer Lab's 138
Language Lab 16
Server's for Computer Lab 03

Studio 01
Laptop 06

Total System 212 Computers

LCD Projector 10
Printers 19
Photo Copicrs 02

100 % Maintenance charges shall be paid with the agreement. All payments as
shown in the face shall be paid to MG Technologies by DD payable at Hyderabad or a
cheque favoring “MG Technologies” '

B.0 VIZAG: # 9-19-10, CBM Compound, Visakhapatnam - 03, Cell 098491 BO371, e-mail: mgt vskpi@rediffmail com
B.0. JAGADALPUR: Ashish Bhavan, Sanjay Nagar, Bothgad, lagadalpur. Cell: 092024 50401, &=mall: mgt. jdp@rediffmall.com




MG TECHNOLOGIES

# 404, Karan Center,
Opp. Karan Hotel, S.D. Road,
Secunderabad-500 003

Ph: 040 - 4002 0041
e-mail: mgt. hyd@rediffmail.com

Trend Setters In IT Peripherals

2. CUSTOMER OBLIGATIONS:

1) The customer shall be responsible for providing proper power supply and the
customer should maintain earthing prescribed by MG Technologies and further
the environmental conditions including electrical requirements and site facilities
prescribed by MG Technologies.

i) If the customer's site location is designated by MG Technologies as an out
location the customer shall pay trip charges at the flat rate decided from time to
time by MG Technologies for each trip of the MG Technologies engineer to the
site.

iii)  No up-gradations or modifications nor repairs or adjustments should be done
without the prior to the written consent of MG Technologies.

iv)  Equipment maintenance charges shall not include the furnishing of consumables
and supply items such as ribbons, magnetic tapes. computer stationery, and
cables. The following terms being non-maintainable are specifically not offered
by this contract printer heads, picture tube, zip drives and Plastic parts.

V) Customer should provide the required software’s; MG Technologies is not
responsible for any illegal software used in the customer place, MG Technologies
is not responsible for any data lost due to Hardware problem or any other reasons.

3. LIMITATION OF LIABILITY

i) Except as provided as herein there is neither any sort of warranty for use of
Performance of neither the equipment nor it gives rise to any liability or
obligation to MG Technologies. The successful operation and management shall
be the responsibility to the customer,

it) In no event MG Technologies shall be liable for any incidental, direct or indirect,
special or consequential damages in connection with or arising out of the use of
the equipment or services provided.

iii)  In case virus infects the system, the downtime will be considered as nil for the
entire period of time required bringing the system up.

4. JURISDICTION
In case of any dispute or difference at any time between the parties in respect to

this instrument, they shall be resolved in accordance with and subject to the provisions of
the Indian Arbitration act 1940 and Hyderabad will be jurisdiction

5. VALIDITY

This service arrangement shall be effective from the date of signing the Annual
maintenance Contract and shall continue to remain force till One year.

B.O. VIZAG: # 5-19-10, CBM Compound, Visakhapatnam - 03, Cell. 098491 B0371, e-mail: mgt.vskp@rediffmail com
B.O. JAGADALPUR: Ashish Bhavan, Sanjay Nagar, Bothgad, Jagadalpur. Cell, 092024 50401, e-mail; mat.jdp@rediffmail com



MG TECHNOLOGIES

# 404, Karan Center,
Opp. Karan Hotel, 5.D. Road,
Secunderabad-500 003.

Ph: 040 - 4002 0041

e-mail: mgt.hyd@rediffmail.com
The response time will be within 1 hour depending on the time of caﬂ received at

our office.

Trend Settersdn IDRrQPEINSE TIME
i

7. WORKING HOURS
Working of our office will be 9.00 AM to 7 PM on all working days.
8. AMC PERIOD

From 1% April 2017 to 31* March 2018

For MG Technologies For St. Joseph College for Women
T g
Authorised S ry Authorised Signatory
— PRINCHAL

Sy Meeph's College for Women
i,f".m':‘-l'..:lf'ﬁﬁllﬁ'l-
NSAIHAPATIAM - 530 004

B.0. VIZAG: # 9-19-10, CBM Compound, Visakhapatnam - 03, Cell, 098491 80371, e-mail: mgt.vskp@rediffmail com
B.0O. JAGADALPUR: Ashish Bhavan, Sanjay Nagar, Bothgad, Jagadaipur. Cell: 092024 50401, e-mail: magt.jdp@rediffmail com
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Trend Setters In IT Peripherals

Date: 29" March 2017
To

St Joseph College for Women
Visakhapattanam

Dear Sir/Madam

Kind att: Dr, Sr Shaiji
Sub  : Renewal of AMC for Computers

We are extending our services of your computers from last some years. We had
given our best services according to your requirements. We like to inform you that our
contract has got expired on 31% March 2017; hence we are submitting our quotation for
the AMC renewal.

Thanking you,
Yours Faithfully,

B.O. VIZAG. # 91210, CBM Compound, Visakhapatnam - 03, Cell: 0984591 80371, e-mail: mgt.vskp@rediffmail.cam
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MG TECHNOLOGIES

# 404, Karan Center,
Opp. Karan Hotel, 5.D. Road,
Secunderabad-500 003.

Ph: 040 - 4002 0041
e-mail: mgt.hyd@rediffmail.com

Trend Setters in IT Peripherals

TERMS ITION FOR UAL MAINTENANCE CONTRACT FOR
COMPUTERS
SCOPE OF SERVICES: The following services to the customers subject to the terms and
conditions stated here in.

To provide the maintenance of Server and Client systems in case of brake down and
services necessary.
The maintenance service consists of preventive and corrective maintenance.

1. MAINTENANCE CHARGES AND TERMS OF PAYMENT:

Itemn Description Charges (Rs.)
1. Deskiop system (each System) 1000.00 (Yearly)
% Printer (each printer) 500.00 (Yearly)

50% Maintenance charges shall be paid with the agreement and balance after 6
months. All payments shall be paid to MG Technologies by DD payable at Hyderabad or
a cheque favoring “MG Technologies™

2. CUSTOMER OBLIGATIONS:

i) The customer shall be responsible for providing proper power supply and the
customer should maintain earthing prescribed by MG Technologies, all the
systems should connect through Online UPS and further the environmental
conditions including electrical requirements and site facilities prescribed by MG
Technologies. We are not responsible for any system break down or data lose
which is not connected to online UPS,

i) If the customer’s site location is designated by MG Technologies as an out
location the customer shall pay trip charges at the tlat rate decided from time to
time by MG Technologies for each trip of the MG Technologies engineer to the
site.

iii)  No up-gradations or modifications nor repairs or adjustments should be done
without the prior written consent of MG Technologies.

iv)  Equipment maintenance charges shall not include the furnishing of consumables
and supply items such as ribbons, magnetic tapes, computer stationery, and
cables. The following terms being non-maintainable are specifically not offered
by this contract like printer heads, picture tube, zip drives and Plastic parts.
Networking of system and Cabiling will be charged extra.

V) Customer should provide the required software's. MG Technologies is not
responsible for any illegal software used in the customer's place. MG
Technologies is not responsible for any data lost due to Hardware problem or any
other reasons.
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MG TECHNOLOGIES

# 404, Karan Center,
Opp. Karan Hotel, 5.D. Road,

Secunderabad-500 003
Trend Setters In IT Pafipherals

i) Except as provided as herein there is neither any sort of warranty for use b V40 - 4002 0041
Performance of neither the equipment nor it gives ﬁsg'qg' ghM@ regittmail.com
obligation to MG Technologies. The successful operation and management shall
be the responsibility of the customer.

i) In no event MG Technologies shall be liable for any incidental, direct or indirect,
special or consequential damages in connection with or arising out of the use of
the equipment or services provided.

iii)  In case virus infects the system, the downtime will be considered as nil for the
entire period of time required bringing the system up.

4. MG Technologies Responsibilities

1. Server & Client system Maintenance (Hardware)
a. Dedusting Systems when it’s required
b. Check all the parts periodically
¢. Data backup from the server
2. Operating system & Software's (Software)
a. Maintain OS and other software like Office, Adobe reader etc
(according to the customer requirement)
b. Virus Checkup
¢. System formatting and installation if required
d. Sharing Folders
e. Maintaining Network

4. JURISDICTION

In case of any dispute or difference at any time between the parties in respect to
this instrument, they shall be resolved in accordance with and subject to the provisions of
the Indian Arbitration act 1940 and Hyderabad will be jurisdiction

5. VALIDITY
This service arrangement shall be effective from the date of signing the Annual
Maintenance Contract and shall continue to remain force till One year.

6. RESPONSE TIME

The response time will be 3 to 48 hours depending on the time of call received at
our office. The customer shall inform us abut the problem by sending mail to
support@techmg net or call on 040-40020041, our online engineer will try to solve the
problem through phone, if not possible we will inform you what time our engineer will
visit your office.

7. WORKING HOURS
Working hours of our office will be 10.00 AM to 6.00 PM on all working days.

For MG Technologi
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Date: 01-04-2015

TERMS AND CONDITION FOR THE ANNUAL MAINTENANCE

CONTRACT

i

SCOPE OF SERVICES: The fol lowing services to the customers subject to the terms
and conditions stated here in.

To provide the maintenance of computers & accessories in case of brake down and
Services to the equipment as necessary.
The maintenance service consists of preventive and corrective maintenance.,

L. MAINTENANCE CHARGES AND TERMS OF PAYMENT:

Item Description Charges (Rs.)
I. System (per system) 1000.00

100 % Maintenance charges shall be paid with the agreement. All payments as
shown in the face shall be paid to MG TECHNOLOGIES by DD payable at
Hyderabad or a cheque favoring “MG TECHNOLOGIES

2. CUSTOMER OBLIGATIONS:

i) The customer shall be responsible for providing proper power supply and the
customer should maintain earthing prescribed by MG TECHNOLOGIES and further
the environmental conditions including electrical requirements and site facilities
prescribed by MG TECHNOLOGIES.

it) If the customer’s site location is designated by MG TECHNOLOGIES as an out
location the customer shall pay trip charges at the flat rate decided from time to time
by MG TECHNOLOGIES for each trip of the MG TECHNOLOGIES engineer to the
site.

iii) No up-gradation or modification nor repairs or adjustments should be done without
the prior to the written consent of MG TECHNOLOGIES.

1v) Equipment maintenance charges shall not include the furnishing of consumables
and supply items such as ribbons, magnetic tapes, computer stationery, and cables. The
following terms being non-maintainable are specifically not offered by this contract
printer heads, picture tube, zip drives and Plastic parts.

HcL wirro YA acor comeac mMm



I i E}’ E ﬂ H -l;_ F

v iesined ST pRaed Computers %E%ﬂﬁ’*ﬁ“ﬁcsﬁ%ﬁ%%‘&ﬂé is not
- Jor any illegal software used i the customer place. MG TECHNOLOGIES | . OO
nsible for any data lost due to Hardware problem or any other Teason, ==4 )7 atrian -

1)  Except as provided as herein there is neither any sort of warranty for use of
Performance of neither the equipment nor jt gives rise to any liability or obligation o
MG TECHNOLOGIES. The successful Operation and management shall be the

ili) In case virys infects the system, the downtime will be considered as ni| for the
entire period of time required bringing the system up,

4. JURISDICTION

instrument, they shall be resolved in accordance with and subject to the provisions of
the Indian Arbitration act 1940 and Hyderabad wi]] be jurisdiction

This service arrangement shall be effective from the date of signing the Annual
maintenance Contract and shall continue to remain force till One year.

6. RESPONSE TIME
The response time will be 3 to 48 hours depending on the time of call received at our
office. The customer shall inform us abut the problem by sending mail 1o
supportigitechmg.net or call on 040-40020041, our online engineer will try to solve the
problem through phone, if not possible we will inform you what time our engineer will
visit your office.
7. WORKING HOURS
Working of our office will be 10 AM to 6 PM on al] working days,
8. AMC Period
1™ April 2015 to 31" March 2016
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Date: 01-04-2014
ONDITION FOR THE ANNUAL MAINTENANCE

CONTRACT

SCOPE OF SERVICES: The following services to the customers subject to the terms
and conditions stated here in.

To provide the maintenance of computers & accessories in case of brake down and
Services to the equipment as necessary.
The maintenance service consists of preventive and corrective maintenance.

1. MAINTENANCE CHARGES AND TERMS OF PAYMENT:

Item Description Charges (Rs.)

1.  System (per svstem) 10G0.00

100 % Maintenance charges shall be paid with the agreement. All payments as
shown in the face shall be paid to MG TECHNOLOGIES by DD pavable at
Hyderabad or a cheque favoring *“MG TECHNOLOGIES

2. CUSTOMER OBLIGATIONS:

i} The customer shall be responsible for providing proper power supply and the
customer should maintain earthing prescribed by MG TECHNOLOGIES and further
the environmental conditions including electrical requirements and site facilities
prescribed by MG TECHNOLOGIES.

ii) If the customer’s site location is designated by MG TECHNOLOGIES as an out
location the customer shall pay trip charges at the flat rate decided from time to time
by MG TECHNOLOGIES for each trip of the MG TECHNOLOGIES engineer to the
site.

iii) No up-gradation or modification nor repairs or adjustments should be done without
the prior to the written consent of MG TECHNOLOGIES.

iv) Equipment maintenance charges shall not include the furnishing of consumables
and supply items such as ribbons, magnetic tapes, computer stationery, and cables. The
following terms being non-maintainable are specifically not offered by this contract
printer heads, picture tube, zip drives and Plastic parts.



) _.'
wr i

A ety

Bg v |

(Authorised Dealer for Branded Computers, Computer Sal ] |
v) Customer should provide the mqpuired snﬂv?arc’s; hﬁ} %E&S‘I&Mgg{m not

© ' responsible for any illegal software used in the customer place. MG TECHNOLOGIES,

r

LRI

:lgﬁﬁtﬁsﬁbﬁﬁﬁfe for any data lost due to Hardware problem or any other reason. =2 hapamam (9

3. LIMITATION OF LIABILITY

i)  Except as provided as herein there is neither any sort of warranty for use of
Performance of neither the equipment nor it gives rise to any liability or obligation to
MG TECHNOLOGIES. The successful operation and management shall be the
responsibility to the customer.

ii) In no event MG TECHNOLOGIES shall be liable for any incidental, direct or
indirect, special or consequential damages in connection with or arising out of the use
of the equipment or services provided.

iii) In case virus infects the system, the downtime will be considered as nil for the
entire period of time required bringing the system up,

4, JURISDICTION

In case of any dispute or difference at any time between the parties in respect to this
instrument, they shall be resolved in accordance with and subject to the provisions of
the Indian Arbitration act 1940 and Hyderabad will be jurisdiction

5. VALIDITY

This service arrangement shall be effective from the date of signing the Annual
maintenance Contract and shall continue to remain force till One year.

6. RESPONSE TIME

The response time will be 3 to 48 hours depending on the time of call received at our
office. The customer shall inform us abut the problem by sending mail to
supporti@techme.net or call on 040-40020041, our online engineer will try to solve the
problem through phone, if not possible we will inform you what time our engincer will
visit your office.

7. WORKING HOURS

Working of our office will be 10 AM to 6 PM on all working days.

8. AMC Period

1* April 2014 to 31" March 2015
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Reg. Office : 1-T7M12,

Plot No. 90/A, Motl Nagar,
Hyderabad - 500 018, AP Ingia.
hitp:/f'www.dninfosystems.com

Date: 29" March 2012

ANNUAL MAINTENANCE CONTRACT

SCOPE OF SERVICES: The following services to the customers subject to the terms and
conditions stated here in.

To provide the maintenance of computers & accessories in case of brake down and
services to the equipment as necessary.
The maintenance service consists of preventive and corrective maintenance.

1. MAINTENANCE CHARGES AND TERMS OF PAYMENT:

ltem Description Charges (Rs.)
System (Each System) 1000.00 (Yearly)

Details of Computers, Printers, Photo Copier, UPS & Projectors

Total System 75 Computers

100 % Maintenance charges shall be paid with the agreement. All payments

as shown in the face shall be paid to MG Technologies by DD payable at Hyderabad or a
cheque favoring “DN Infosystems™

2. CUSTOMER OBLIGATIONS:

1)

The customer shall be responsible for providing proper power supply and the
customer should maintain carthing prescribed by DN Infosystems and further the
environmental conditions including electrical requirements and site facilities
prescribed by DN Infosystems.

If the customer’s site location is designated by DN Infosystems as an out location
the customer shall pay trip charges at the flat rate decided from time to time by
DN Infosystems for each trip of the DN Infosystems engineer to the site.

No up-gradations or meodifications nor repairs or adjustments should be done
without the prior to the written consent of DN [nfosystems.

Equipment maintenance charges shall not include the furnishing of consumables
and supply items such as ribbons, magnetic tapes, computer stationery, and

2 eing non-maintainable are specifically not offered

by this contract printer hdheisaglicOMmdube. zip drives and Plastic parts.
#5-18-10, C.B.M. Compound, Visakhapatnam - 3. AP india

Ph : -
one - +91-40-30844852. Tel Fax : +91-40-30944952, Mab | 8849494952, 9441000486 Vizag - 9843180371

E-mall ! into @dninfosystems.cam, dninfosystemn & rediffmail.com
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Plot No, 90/A, Mot Nagar,
Hyderabad - 500 018, AP. india.
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responsible for any illegal sofiware used in the customer place. DN TnTosystems 1s
not responsible for any data lost due to Hardware problem or any other reasons.

3. LIMITATION OF LIABILITY

i) Except as provided as herein there is neither any sort of warranty for use of
Performance of neither the equipment nor it gives rise to any liability or
obligation to DN Infosystems. The successful operation and management shall be
the responsibility to the customer.

i) In no event DN Infosystems shall be liable for any incidental, direct or indirect,
special or consequential damages in connection with or arising out of the use of
the equipment or services provided,

i) In case virus infects the system, the downtime will be considered as nil for the
entire period of time required bringing the system up.

4, JURISDICTION

In case of any dispute or difference at any time between the parties in respect to
this instrument, they shall be resolved in accordance with and subject to the provisions of
the Indian Arbitration act 1940 and Hyderabad will be jurisdiction

5. VALIDITY

This service arrangement shall be effective from the date of signing the Annual
maintenance Contract and shall continue to remain force till One year.

6. RESPONSE TIME

The response time will be within 1 hour depending on the time of call received at
our office.

7. WORKING HOURS
Working of our office will be 9.00 AM to 6 PM on all working days.
8. AMC PERIOD

From 1*' April 2012 to 31" March 2013

For DN Infosystems For St. Joseph College for Women
VS
AY
Authoried Signatory Branch Office  Authorised Signatory

#3-19-10, C.B.M. Compound, Visakhapatnam - 3, A P India
Fhone | +81-40-30844052, Tel Fax : +91-40-30944952, Mob : 9845494952, 0441090486 Vizag : DE49180371

E-mail : info@dninfosystams.com. dninfoaystem @ rediffmall com



VOLKSOFT TECHNOLOGIES PRIVATE LIMITED
Plot No :- 9,Second Floor,

Sai Nidhi Building,Krishnapuri Colony,

West Maredpally,

Secunderabad — 500 026

Phone: +91-9849308706

AMC Agreement

Name & Address of Customer:

St.Joseph's College For Women.
R.S, Convent Junction,
Gnanapuram,

Letter No : 043/2018-19.

X Date : 01-10-2018
Visakhapatnam,
Andhra Pradesh 530004
S.NO Description Qty Value Amount
1 Annual Maintenance Charges for EzSchool 1 15000.00 15000.00
Software for the period from 01-10-2018 To
30-09-2019.
Total 15000

*Tax amount rounded upto 1 rupee

Rupees in words:_Fifteen Thousand Only.

Terms & Conditions:
Version Upgrade:
Latest version upgrades will be provided on case to case basis.

Product Support:

1) Off-site support will be provided on all working days during working hours over the phone and on-line
(internet) from our help desk. Expenses like conveyance, Travelling, Lodging & Boarding at actuals to
be reimbursed by the client in case of executive visit.

2) One-time online re-installation would be provided at free of cost and later it would be chargeable
during AMC period.

3) Complaints shall be attended to within 24 hours of receipt barring unforeseen circumstances.

4) The maintenance services will normally be offered between 9:00 AM to 6:30 PM on week days
except all Sundays, Second Saturdays and all public holidays. Any complaint registered after 5:30 PM
on any working day will normally be attended only on the next working day.

5) Service Charges for providing re-training and re-installation shall be charged extra as the same are
not covered under AMC.

6) No works will be undertaken after the AMC period.

7) Payment should be made 100% in advance through Demand Draft / Online Cheque in favour of
Volksoft Technologies Private Limited.

8) AMC period/duration will be calculated from 1%t May to 30" April every year. AMC date cannot be
changed due to process delay, if any. Break in AMC period will not be accepted.

9) This Contract is valid for the period from 01-10-2018 To 30-09-2019. Paid amount is neither adjusted
nor refunded. All disputes are subjected to Secunderabad Jurisdiction only.

10) AMC amount will be appreciated minimum Ten percent every year.

for VolkSoft Technologies Pvt. Ltd.

Authorised Signatory

We accept the above terms and conditions of the contract and do hereby enter into an Annual
Maintenance Contract which covers the maintenance of EzSchool software.

Authorised Signatory.
(Please affix office seal)




VOLKSOFT TECHNOLOGIES PRIVATE LIMITED
Plot No :- 9,Second Floor,

Sai Nidhi Building,Krishnapuri Colony,

West Maredpally,

Secunderabad — 500 026

Phone: +91-9849308706

AMC Agreement

Name & Address of Customer:

St.Joseph's College For Women.
R.S, Convent Junction,
Gnanapuram,

Letter No : 067/2017-18.

X Date : 01-10-2017
Visakhapatnam,
Andhra Pradesh 530004
S.NO Description Qty Value Amount
1 Annual Maintenance Charges for EzSchool 1 15000.00 15000.00
Software for the period from 01-10-2017 To
30-09-2018.
Total 15000

*Tax amount rounded upto 1 rupee

Rupees in words:_Fifteen Thousand Only.

Terms & Conditions:
Version Upgrade:
Latest version upgrades will be provided on case to case basis.

Product Support:

1) Off-site support will be provided on all working days during working hours over the phone and on-line
(internet) from our help desk. Expenses like conveyance, Travelling, Lodging & Boarding at actuals to
be reimbursed by the client in case of executive visit.

2) One-time online re-installation would be provided at free of cost and later it would be chargeable
during AMC period.

3) Complaints shall be attended to within 24 hours of receipt barring unforeseen circumstances.

4) The maintenance services will normally be offered between 9:00 AM to 6:30 PM on week days
except all Sundays, Second Saturdays and all public holidays. Any complaint registered after 5:30 PM
on any working day will normally be attended only on the next working day.

5) Service Charges for providing re-training and re-installation shall be charged extra as the same are
not covered under AMC.

6) No works will be undertaken after the AMC period.

7) Payment should be made 100% in advance through Demand Draft / Online Cheque in favour of
Volksoft Technologies Private Limited.

8) AMC period/duration will be calculated from 1%t May to 30" April every year. AMC date cannot be
changed due to process delay, if any. Break in AMC period will not be accepted.

9) This Contract is valid for the period from 01-10-2017 To 30-09-2018. Paid amount is neither adjusted
nor refunded. All disputes are subjected to Secunderabad Jurisdiction only.

10) AMC amount will be appreciated minimum Ten percent every year.

for VolkSoft Technologies Pvt. Ltd.

Authorised Signatory

We accept the above terms and conditions of the contract and do hereby enter into an Annual
Maintenance Contract which covers the maintenance of EzSchool software.

Authorised Signatory.
(Please affix office seal)




RICOH

imagine. change ANNUAL MAINTENANCE CONTRACT (WITH SPARES)

T.his Spaves.& SCNiGe.Mainlaanm Agreemenl (hereinaller mierred lo as the Agreement) is made on this day of_Dz.Lm_[&Delween Ricoh India
Limited, having ils havina ils Corporatg office at 2 Fipor, Salcon Aurum Building, Plat No.4, Disirict Cenlre Jasala, New Delhi and hawing ils Branch
Office at i)a B'A sgk;m'd(ngm hereinafler relemed lo as "RICOH" and

A ' B
MM@L’QMW‘D—)AOY—— herealler relarrad 10 as the "Customer”,

RICOH, al the request of the customer, hareby agrees to supply all spare parts except Drum, Master Roll, Ink, Paper, Colour Drym & Thermal Head
sub?ecl to the lerms contained |n this agreement and mainlain One No. Ricah CoPY  Prinkea Model 2\ 3pbearing
Sen(_al Number (hereinaller relerred to as the 'Equlp'ment') and the cuslomer agrees lo abide by the lerms
of this agreemen! and pay for Ihe services rendered hereunder al prices eslablishad from lime la time by RICOH. This Conlract should be read along
wilh tha Inslallalion Report of the said Equipment, which explains the Equipment, and the delails of its installalion

A. RICOH

1. Shall repair, service and supply spare parts except Drum, Master Roll, Ink, Color Drum and Thermal Head, required for the normal funclioning of
the Equipment atthe customer's request wilhin reasonable lime of receipl of communication from the customer. Such services shall be
unde_naken during RICOH's normal working hours on working days provided, however, the Customer shall pay addilionally lor service rendered
on his reques! aulsides these hours at the relevant rates then prevailing. Such service under Ihis Agreement covers normal prevenlive and
breakdown service requiremenls and does nol cover lhose occasianed by use af unapproved supplies and parts and Jor servicing/ lampenng
by_ unauthorized personnel le. non RICOH aulhorized personnel.

2. Shall not be liable in any manner whalsoever lo indemnify the customer or any user of the equipment for any loss, injury or damage of any
kind whatsoever , howsoever caused.

3.  Shallnot be liab_le or respansible, in any manner, ta the Customer for the damages caused to the Equipment due to any services performed or parls
and/ or machine supplies procured from any person other than authorized by RICOH.

4. Shall be entilled without any let or hindrance lo depule its employees or authorized representalives to enter the Cuslomer's premises at all he
reasonable time lo inspect and service he Equipment.

5. Shz?il not t_ae I'iable in any manner whatsoever lo the Cuslomer in the event of RICOH being prevented or delayed in the performance of any
of its obllgall_ons under this Agreement due to canditions constiluling Force Majeure which shall include but nat limited (o strikes, lockoul,
cencerted aclion of warkmen, breakdown of communications , damage due lo ral biles elc.

6. Shall be entitled 1o withhold services and / or spare parts and nol effect furher supplies In the event of any previous bill remaining unpaid
and/ or use  of unapproved supplies and parts and / ar semvicing / mainlenance of the equipment by persons other than RICOH authorized
persons and / or willful act of defaull or any alteralion/ altachmen! lo the Equipment and/ or fallure lo meet the sile requirements etc.

RICOH shall not be responsible for any loss aclual or consequential which the customer may claim to have sulfered due 1o such withholding of
lhe services and supplies by RICOH.

THE CUSTOMER ~ .
1. Shall pay the Annual charges of RsM(Rs Y 200h 00\Y 1 advance o be
Invoiced 1o the Customer on Ihe date on which this Agreement édmes into force  and shall, in the evenl af this *Agieemenl being entered
simultaneously with the purchase of the Equipment be due and payable along with the payment for the purchase of the Equipment.

(a) Further, the Cuslomer shall pay 1o RICOH all subsequent Annual Charges under this Agreement at least 30 days belore the expiry of the current
12 months period il the agreement is mulually agreed to be renewed for a further period(s) of one year each.

™

2. Shall pay any other amounts hecoming due under this Agreement within seven days of receipl of invoice for all such paymenls.

3. Shall ensure that [he installalion area, electrical oullets and supply with exclusive dedicated Constant Voltage Transformer and access ways elc for
installation, passage and electrical conneclions of lhe Equipment al its premises are suilable in accordance with RICOH's pre-installation sile
requirements available wilh the customer and mainlained so during Ihe currency of this Agreement. lor proper servicing of the Equipment.

4. Shall not resite the Equipment as this Agreement is only in respect of the present sile of the Equipment unless olherwise mulually agreed in
wriling prior lo resiling. This Agreement does nol cover charges for resiting. ;

5. Shall subject to clause AB pay addilionally for repairs/ adjusiments, or replacemenls occasioned by the customer's use of unappraved
supplies or spare parts orby ils employee negligence , wilful aci or defaull or any alteralion or attachment lo this canfiguralion, or by his
failure to mest the site requirements.

6. Shall o avoid down lime on the machines caused by conslrainis of ready availability of strategic machine supplies mantam to the exient
possible slocks of machine supplies as recommended by RICOH and replenish such slocks from lime (o lime based on uubzation

7. Shall appoinl and maintain two Machine -In-Charges who shall be instructed by RICOH free of charge in the use of and routine care of'the
Equipment. The customer shall ansure that the Machine-In-Charges properly cary out thair duties and operate the Equipment in accordance
with the Key operalors training and manual. RICOH reserves the right lo charge addilionally for any service by reason ol the Customer's lailure
1o comply wilh his obligations under this
paragraph. All compenaalion payable 1o the Machine-In-Charges or any other person empioyed by the Customes for  upkeep & mantenance af
the equipment shall be Ihe sola responsibility of the Customer.

06082012
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RICOH

WG Gk ANNUAL MAINTUENACE CONTRACT(WITH SPARES)

8

Shal aflow  withen hes pormal working neurs RICOH represontolive o perscine! duly authonsed by RICOH, access w he premises where
Sowomen! 5 osialed lor us nspochon.

Use cnly RICOH enporoved consumabees / mach ne supoes

C. GENERAL TERMS
1. The Agrecinenl comes me force when signed by or on benal ol the Cusicoer and by a person authorsed by RICOH and s valid  los @

pesod of one year Tom lhe dale o 15 sagnng unkess  lamunaed by aihor ¢l Iha parbes by giving 30 days nalice  aniling.

This Agreement shall zutomatically be rencwad on the same  'erms and condiions for o lurther perod of 1 year of for such cxlended penod(s)
only in accordance with dasse 81(a) of lhs agreement.

Not - withstandhrg anything heren conloined. whare Ihis Agreemect 15 exeaned on the dale of purchase of the Equpment o dunng lhe
warmanly penad. i shak come mio lorce oo (e cay unmedaily clowny (e date of expay ol the waranty penod.

2. (i) during the subs sience cf this agreement, RICOH s of (1 oamon 1ai, ihe Eowpment requites workshop reparr, it may alter due inspection of

wh

8

9.

the Saupment. subow! 10 the Cusiomer its recomimendation wil's cstEnzles for worsshop repas, 8 expecied tme  requied for crrying ut such
reac s elc I the above mentioned recommendatons of R COH ot accentabk 10 Ine cusiomar it shafl gve its consenl - wribng , wheroeupon,
RICCH shufl ranoe o gel the Equipment reparec on lhe agreed lonns and condiions. RICOH shall however, nol be responsidle 'or any kass
or damage aciua: o consevuential which the cusiomer may dani o have suftered on account of the Equ pment repared LNGA rEP3Is. OF oD
2ccount of any delay heseol

(in The preseni Agreemeni shall remamn suspended  dunng the panod of repairs and herealler. 4 shall slano renewed upon agieed lems
and congitions.

(i) The Cuslomer has 3 nghl o rejeci he recommendations of RICOH seiont m Clause C.2 (i) above, in such evont. this Agreemenl shall
ccase with immediate elfec!.

The rights, obligations hereunder may be assigned by the Custome: 1 layour of any person only wilh the pnar wrillen consent of RICOH

If he Customer s in Ing breach of any or all terms hereof ncuding coligation (o punclually pey all charpes and such breach remans unremedied
for 15 days ltom the daie of such breach of RICOH s of lhe oomicn tha: the Customer has acled m any manner delnmental to the nterests of
RICOK and ‘ot ils repulalion m any manner RICOH may, dunng the cummency of this Agraement summarily suspend the services Ul such
breach 1s remedied of terminale this Agreement, acled in any maraer detimental Lo the interests of RICOH and [ or ils reputaion in any manner
RICOH may, durmg the currency al Lhis Agreement summanly suspend th2 services tillsuch breach is remedied of lemunate Lhis Agreement,
notwilhstanding anything 1o the contrary conlained herein withoul beng fiable in any manner la the Qustcmer for the same.

Netwithstanding anylhing to the conlrary contaned in lhis Agreement, RICOH reserves Lhe righl 1o vary the charges payable by the Customer at
any lime, upon 60 days wmllen natice. In the evenl of any mcrease m cha-ges the Customer shall oe entitled Lo terminale this Agreement by
serving nol less han 45 days nolice in wnbing by Regsslered 4 D on RICOH at lhe acdress given herein lo expire on the date on which the
increase would olhervase  come into effect.  This, however, does nol nclude any impac! causec by vanalion in Gevl. levies or taxes. Ceniral,
Stale or Local which are recoverable separately, 'or the perod fiem which such Govi, levies and of (axes have cone into foice.

In the event  of tenmmaticn of this Agreemenl due 10 any reason vatsoever as manlionec in this agreement, the customer shall be cbiged lo
sellle its outstanding (ii any) within 7 days of such terminalion having come inlo efiect, fai'ing which @ shall be fiable ‘o pay penal interest al he
ratc of 24% per annum on such oulstanding amounis

In the event ol any dispute or difference ansmg between the parties peraining ur relaling fo Mhis Agreament, the same shall be referred to the
aroilration of a sole aroiiralor appamied by the Chairman of the board o drectors ol Ricoh or by a person designated by lum. All proceadings ol

such arbilration shall be gavened by Ihe Arbilration & Conallialion Act, 1996 ¢r any amendments lnereol. The Venue of Arbiiration shall ba in New
Delhi. Subject to this clause, e parties submil Lo the execuhans jursdiclion of couris 11 New Dethi. o

Timety payment of all cnarges by the Cuslomer to RICOH shall be Ine. essence of lius Agreement

This is the enlire Agreement between Ihe parlies and supersedes all previous negolialions. representations by edher of the part , no aleration

or amendmenl is valiu unless signed by olh the parties.
SIGNED ON BEHALF OF THE CUSTOMER i SIGNED ON BEHALF OF RICOH (NDIA LIMITED T
L A
SIGNED | SIGNED ‘
(AUTHORISED SIGNATORY) . (AUTHORISED SIGNA [ORY)
,,l

NAME NAME

(CAPITALS) {CAPITALS)

TITLE TITLE ’

(RUBBER STAMP) (RUBBER STAMP) . {
|
|
J

06082012



RICOH

el i ANNUAL MAINTENANCE CONTRACT (WITH SPARLS)

This Spares & Service Mainlenance Agreement (hereinaller referred to as the Agreement) is made on this day of L 9—\1}_mtween s indiiion

Limited, having its havina ils Carporate affice at 2.Floor, Salcon Aurum Building, Plot No.4, Distric! Centre Jasola, New Delhi and having s Branch
Office 2t __DalbdQonclens : SarchOpalmom hereinafter referred to as "RICOH" and
! (o ge Y hereafler referred to as the "Customer”.

RICOM, af the request of the cuslomer, hereby agrees lo supply all spare parfs except Drum, Masler Rofl, Ink, Paper, Colour Drum & Thermal Head
subject to lhe terms contained in this agreement and malnlain One No. Ricoh ___ C (TN PYinlea Madel . bearing
Serial Number [hereinafier referred to as K€ “Equipment’) and the cuslomer agrees lo abide by the lems
of this agreement and pay for the services rendered hereunder al prices established from lime to time by RICOH. This Contract should be read along
with the Installation Reporl of the said Equipment, which explains the Equipment, and the delails of ils installation

A. RICOH .

1. Shall repair, service and supply spare parts except Drum, Master Roll, Ink, Color Drum and Thermal Head, required for the normal _funclionmg of
the Equipment atthe customers request wilhin reasonable ime ol recelp!l of communicatian fram the customar. Such sensces shall be
undertaken during RICOH's normal working hours on working days provided, howaver, the Customer shail pay additionally for service rendered
on his request oulsides these hours al Ihe relevant rates then prevailing. Such service under Ihis Agreement covers normal _prevenlwe and
breakdown service requiremenls and does nol cover those occasioned by use of unapproved supplies and parts and Jor senvicing/ lampenng
by unauthorized personnel i.e. non RICOH aulhorized personnel.

2. Shall not be liable in any manner whalsoever to indemity Ihe customer or any user of lhe equipment for any loss, injury or damage of any
kind whalsoever , howsoever caused.

3. Shall nol be liable or responsible, in any manner, ta the Cuslamer for the damages caused to the Equipment due 1o any services performed or parls
and/ or machine supplies procured from any person other than authorized by RICOH,

4. Shall be entilled without any let o hindrance 1o depule its employees or aulhorized representalives to enter the Cuslomer's premises al all the
reasonable lime to-inspect and service the Equipment.

5. Shall not be liable in any manner whatsoever to the Customer in the event of RICOH being prevenled or delayed in the pen‘or_manoe of any
of ils obligalions under this Agreement due to conditions consliluting Force Majeure which shall include but nol limited to strikes, lockout,
concerted action of workmen, breakdown of communications , damage due to rat bites etc.

6. Shall be entilled 1o wilhhold services and / or spare parts and nol effect further supplies in the event of any previous bill remaining unpaid
and/ or use of unapproved supplies and parts and / ar servicing / maintenance of lhe eguipment by persons alher than RICOH authorized
persons and / ar williul acl of defaull or any alleralion/ allachment o the Equipment and/ or failure la maet Ihe sile requirements elc.

RICOH shall not be respansible for any loss aclual or consequential which the customer may claim to have sulfered due 1o such withholding of
lhe services and supplies by RICOH.

B. THE CUSTOMER . onk

1. Shall pay the Annual charges of Rs lay_ﬁ_\i?_(Rs Vi c ® In"advance lo be
invoiced to Ihe Cuslomer on lhe date on which this Agreement édmes into force  and shall, in the evenl of this Agreemenl being entered
simullaneously with Ihe purchase of the Equipment be due and payable along with the payment for the purehase of the Equipment.
(a) Further, the Customer shall pay to RICOH all subsequent Annual Charges under this Agreemenl al least 30 days before the expiry of the current
12 months period if the agreement is mulually agreed to be renewed for a further periad{s) of ona year each.

2. Shall pay any other amounts becoming due under this Agreement within seven days of receipl of invoice for gll such payments.
3. Shall ensure that the Installation area, electrical outlets and supply vith exclusive dedicated Canstant Vollage Translormer and access ways elc. for

inslallalion, passage and electrical connections of the Equipmenl al ils premises are suilable in accordance with RICOH's pre-installation sile
requirements available with lhe customer and maintained so dunng tha currency of this Agreement, lor proper servicing of the Equipment.

4. Shall not resite the Equipment as this Agreemenl is only in respect of the present site of the Equipment unless olherwise mulually agreed in
wriling prior lo resiting. This Agreement does nal cover charges for resiting.
5. Shall subject lo clause AB pay addilionally for repairs/ adjusimenls, or replacemenls occasioned by the customers use of unappraved

supplies orspare parls orby ils employee negligence , willul acl or default or any alleralion or allachment to this configuralion, ar by his
failure o meet the site requirements.

6. Shall‘ lo avoid down lime_ on the machines caused by constrainls of ready availability of strategic machine supplies maintain to the extent
passible stocks of machine supplies as recommended by RICOH and replenish such slocks from lime to lime based on utilization.

7. Shall appoinl and maintain lwo Machine —In-Charges wha shall be instructed by RICOH free of charge in the use of and moutine care of|the
Equipment. The cuslomer shall ansure that the Machine-In-Charges properly camy oul their dulies and operate the Equipmen! in accordance
with the Key operalors training and manual. RICOH reserves the righl lo charge additionally for any service by reason of the Customer's lalure
lo comply wilh his obligations under this ’
paragraph. All compensalion payable to the Machine-In-Charges or any alher person employed by the Customer for upkeep & maintenance of
the equipment shall be Lhe sala responsibility of the Cuslomer.

.
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RICOH

imaginc. cnange.

Y

C.
1.

ANNUAL MAINTENACE ONTRACT(WITH SPARES)

Shall allow  wilhin his normal working hours. RICOH representalive or persoanel duly authorised by RICOH, access o lhe premises where
Equipment 15 nsialled for its inspeclion.

Use only RICOH approved consumabies / machine supplies

GENERAL TERMS ,
or a

This Agreement comes mle force when signed by ur on benall ol the Customer and by a person authomsed by RICQH and 1s valid
pericd of ona year from (e dale ol 1is signing unless  lermunaled by eilher of Ihe parties by giving 30 days nolice n wling.

This Agreement shall auigmatically be rencwed on he same  lenns and condilions for a further period of 1 year of for such exlended penod(s)
only in accordance with clause B1 (a) of lhis agreemenl.

Nol - withlanding anylhing herein contained. where Ihis Agreement is execuied on lhe dale of puichase of Ihe Equipment or during the
wananly penod, il shall come into lorce an the day anmediately lollowing the date of expiry af the warranly period.

2. (i) If during the subsistenca of this agreement, RICOH is of the opinion thal, the Equipmenl requires workshop repair, il may aller due inspection of
ch

fhe Equipment. submil 1o the Cuslomer ils recommendation wilh estimates for worishop repair, & expecled time required for carrying oul su

renairs lc. I ha above mentioned recommendations of RICOH are: acceplable o Ihe cusiomar it shall give its consent - wriling , wheraupon,
RICOH shall arrange 1o gel the Equipment repaired on lhe agreed lenns and candilions. RICOH shall however, not be responsible for any loss
or damage aclual or consequential which the customer may claim o have suffored on account of the Equipment repaired under repairs, or an

account ol any delay hereol.
(i) The present Agreemani shall remain suspended dunng Ihe peniod af repairs and therealler, il shall stand renewed upon agreed lems

and conditions.
(iii) The Customer has a righl 1o reject lhe recommendations of RICOH selonn in Clause C.2 (i) above, n such evanl. this Agreement shall

cease willy Inmediate elfecl.

The rights, ebligations hereunder may be assigned by the Customer m lavour of any person anly wilh (he prior wrillen consent ol RICOH.

Il the Cuslomer is in Ine breach of any or all lerms hereol including ubligation to punctually pay all charges and such breach remains unremedied
for 15 days llom (he date of such breach or RICOH is of Ihe apinion Ihat the Cuslomer has acled in any manner detnmental to the interesls of
RICOH and / or ils repulation in any manner RICOH may, during Ihe currency of this Agreement summarily suspend lhe services il such
breach is remediéd or terminate this Agreemenl, acied in any manner delnimental lo the inleiests of RICOH and / or us reputalion in any manner
RICOH may, during lhe currency af lhis Agreement summarily suspend tha services till such breach is remedied or leminale this Agreement,
noltwithslanding anylhing te the canlrary contained herein withoul being liable in any manner to the Customer for the same.

Notwilhstanding anylhing to the contrary contained in lhis Agreement, RICOH reserves lhe nght lo vary lhe charges payable by 1he Cuslomer al
any lime, upon G0 days wrillen nolice. In the evenl of any increase 1n charges lhe Cuslomer shall be enlilled lo lerminale Lhis Agreement by
serving nol less than 45 days nalice in wriling by Registered A D an RICOH at the address given herein 10 expire on lhe date on which the
increase would otherwise  come inlo effecl. This, however, does nol include any impact caused by variation in Govt. levies or laxes, Ceniral,
Stale ar Local which are recoverable separately, for the penod from which such Govl, levies and or laxes have caine inla force.

in lhe event of larmunaticn of this Agreemenl due to any reasan whalsoever as menlioned in this agreement, the cuslomer shall be abliged to
sellle ils oulstanding (if any) wilhin 7 days of such terminalion having come inlo effecl, failing which @ shall be liable to pay penal interest al the
rale of 24% per annum on such oulstanding amaunls

In the: event ol any dispule or dilerence arising between (he parlies pertaining or relaling Lo this Ayreement, the same shall be referred lo (he
arbilralion of a sole arbitraiar appoinied by the Charman of the board of directors ol Ricah or by a person designated by him. Al proceedings of
such arbitration shall be govemned by Ihe Arbilralion & Concilialion Act, 1996 ar any amendments thereol. The Venue of Arbitralion shall ba in New

Delin. Subject 1o Ihis ciause, the parlies submil to Lhe execulions unsdiclion ol courts in New Delhi, X
Timely paymenl of all charges by lhe Cuslomer lo RICOH shall be Ihe essence of lhis Agreement

This is Ihe enlire Agreemenl belwgen Ihe parlies and supersedes all previous negotialions, representations by eilher of he pait, no alleration
or amendmenl is valid unless signed by bath lhe parlies.

SIGNED ON BEHALF OF RICOH INDIA LIMITED T

SIGMLED ON BEHALF OF THE EUSTOMER
SIGNED | | SIGNED
(AUTHORISED SIGNATORY) | (AUTHORISED SIGNATORY) |
(f
NAME NAME
(CAPITALS) (CAPITALS)
TITLE TITLE
(RUBBER STAMP) (RUBRER STAMP)
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RICOH

'Mmagine changc ANNUAL MAINTENANCE CONTRACT (WI'TH SPARLN)
This Spares & Service Maintenance Agreement (hereinafler mferred lo as the Agreement) & made on this day of ‘Lf\{\'} Olbbetwean Ricoh India
Limited, having itg having its Corporate affice al 2 Floar, Salcon Aurum Building, P1ol No.4, Disticl Contta Jasola, Naw Delhi and having s Branch
Office al___1DAbaAOAAAC A 3} vip _ horamnadler relamad ta as "RICOH™ and

S© :l\\QL‘DHSI (nll(’-jt_ -{’}S\ LWYmen \[3{) harealter relerrad to as tha "Customar’.

viour Drum & Thaimal Hend

RICOH, al the request of the customer, hereby agrees lo supply all spare parts excepl Drum, Mnslgl Rall, Ink, Paper, Ct
Modal () 2™ 3 phoaning

sudject 10 the lerms containad in this agreement and maintain One No. Ricoh c UQEJ (D [V €\,
Sen_al Number, (hereinalter retorred to as (ha "Eq
of this agreement and pay for the services rendered hereunder at prices aslablished from lime to tima hy RICOH. This Contr

ulpment’) and the customer agroes 10 abida by the terms
act shoukd be road along

wilh lhe Installation Report of the sad Equipment, which explains the Equipment, and the details ol its installaion

A. RICOH

1

Shall repair, service and supply spare parts except Drum, Master Roll. Ink, Color Drum and Thermal Head, required for the nonmal funclioning of
the Equipment atthe cuslomer's request wilhin reasonable tme ol necelpt ol communicalion from Ihe customor. Such services shall be
undertaken during RICOH's narmal working hours on working days provided, however, the Customor shall pay additionally tor service rondoed
on his requesl outsides these hours at the relevant rates then prevaiing. Such service undaer Ihs Agreement  covers nommal  proventive and
treakdown service requirements and does nol cover those occasioned by use of unapproved supplios and parts and for sarvicing/ lampenng
by_ unauthorzed personnel le. npon RICOH authorized personnel.

S_hall not be fliable in any manner whalsoever lo indemnily lho customer or any user of lhe aquipment for any loss, injury of damage ol any
kind whatsoever , howsoever caused.

Shall not be liable or responsible, in any manner, to the Cuslomer for the damages caused lo the Equipmant due lo any services performed or parts

and/ ar machine supplies procured from any person other than authorized by RICOH.

Shall be entitled without any let or hindrance o depule ls empioyees or aulhorized representalives to enter the Cuslomers premises at all lhe

reasonable lime to inspect and senace the Equipment.

Shall not be liable in any manner whatsoever la the Customer i the avent of RICOH being prevenled or delayed in the performance of any
of its obligations under this Agreement due lo conditions constiluling Force Majeure which shall include but not limited 1o strikes, lockoul,
concerted aclion of workmen, breakdown of communications . damage due to ral biles elc.

Shall be entilled 1o withhold services and / or spare parts and nol effect further supplies in the event of any previous bill remaining unpaid
and/ or use  of unapproved supplies and parts and / ar servicing / maintenance of the equipment by persons ofher than RICOH authorized
persons and / or willful act of defaull or any alleralion/ altachment lo the Equipment and/ or fallure lo meet lhe sile requirements etc.

RICOH shall not be responsible for any loss actual or consequential which the customer may claim to have sufferad due lo such waithholding of

lhe services and supplies by RICOH.

THE CUSTOMER Clan- oft

Shall pay the Annual charges of Rsﬂg_mc!\l?ﬂe ThouSaad Tlive kundmﬂ%!?m advz\{?ce lo’Eéj
invoiced to the Cuslomer on (he date on which this Agreement édmes into force  and shall, in Ihe event of this Agréement being enlered
simultaneously with the purchase of the Equipment be due and payable along wilh the payment for the purchase of the Equipment.

() Further, the Customer shall pay to RICOH all subsequent Annual Charges under this Agreemen al least 30 days before the expiry of the current
12 months period if lhe agreement is mulually agreed lo be renewed {or a further period(s) of ono year each.

)

Shall pay any other amounts becoming due under this Agreement within seven days of receipt of invoice for all such payments.

Shall ensure that [he installalion area, electrical oullels and supply with exclusive dedicated Constant Vollage Translormer and access ways elc. for
installalion, passage and electrical connections of the Equipmenl at Its premises are suilable in accordance with RICOH's pre-installation sile
requirements available with the customer and maintained so during the currency of this Agreement, for proper servicing of the Equipment.

Shall not resile the Equipment as this Agreement is only in respect of the present sile of the Equipment unless otherwise mulually agreed in
writing prior lo resiting. This Agreement does not cover charges for resiling.

Shall subject to clause A6 pay addilionally for repairs/ adjusiments, or replacements occasioned by the customer's use of unappraved
supplies orspareparts orby ils employee negligence , willul actor default or any alteralion or attachment to this conliguration, or by his

failure to meet the site requirements.

Shall to avoid down time on the machines caused by constraints of ready availability of stralegic machine supplies maintain to the exlent
passible stocks of machine supplies as recommended by RICOH and replenish such stocks from lime to lime based on ulilization.

Shall appoln! and maintain two Machine ~In-Charges who shall be instructed by RICOH free of charge in the use of and rouline care oflthe
Eguipment The customer shall ensure that the Machine-In-Charges properly camy oul their duties and operale the Equipment in accordance
with the Key operators training and manual. RICOH reserves the righl lo charge addilionally for any service by reason of the Cuslomer's failure

to comply wilh his obligations under lhis
paragraph. All compensation payable to the Machine-In-Charges or any other person employed by the Cuslomer for upkeep & maintenance of

the equipment shall be Lhe sole respansibility of the Cuslomer.
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b e ANNUAL MAINTENACE CONTRACT(WITH SPARES)
Shall allow  within his narmal working hours, RICOH repiesentalive ar personne! duly authonsed Ly RICOH, access 10 lhe preinises where

Equpment 15 nsalled for ils inspection.

Use only RICOH approved consumabies / machine supplies.

C. GENERAL TERMS .
This Agrecinen! comes nla  lorca when signed by or on benall of the Custoner and by a person avthonsed by RICOH and is valid  lor 8

1.
period of one year from (he dale of ils signing unless  temunated by either of he parties by giving 30 days nalice in wriling.
tarms and condiions lor a further period of 1 year or for such exlended penad(s)

This Agreement shall amomalically be renewed on the same
only in accordance with clause B1 (a) of Ihis agreemenl.

Not - withslanding anylhing hdrein conlained, where Ihis  Agreement s exectied on lhe dale ol purchase of Ihe Equipment o1 during the
warranly penod, il shall come into lorce on lhe day unmedialaly lallowing he ciata of expiry of the warranty period.

2. (i)l during the subsistence of lhis agreement, RICOH Is ol lha apinion Ihal, the Equipmenl requires workshap repair, it may aller due inspeclion of
the Equipiment. submil o the Cusiomer ils recomimendalion wilh cstiinales lor workshop repair, & expecled lme  required for carrying aut such
repairs elc Il the above mentioned recommandalions uf RICOH are: acceplabic 1o Ihe cusiomer it shall gva its consenl in wriling , whereupon,

RICOH shall arrange to gel the Equipmen! reparred on lho agreed lonns and conditions. RICOH shall however, nol be responsible for any lass
or damage actual or consequential which the customer may clain to have suffered on account ol the Equipment repaired under repairs, oF on

account of any delay thereol.

(i) The present Agreement shall remain suspended dunng the period of iepairs and therealler, o shall sland renewed upan agreed temms
and condilions.

iy The Customer has a night 1o rejec! lhe recommendalions of RICOH setowl in Clause C.2 (i) above, in such evenl, this Agreemenl shall

ccase wilh immediate ellecl.
The sights, abligatians hereunder may be assigned by the Custome: m lavaur of any person only will the prior writlen consent of RICOH.

w

(f the Customer is in Ihe breach ol any or all lerms hereof including obligation lo punciually pay all charges and such breach remains unremedied
1 is of the opinion [hat the Customer has acled in any manner Jelimental to the interesls al

for 15 days from lhe date af such breach or RICOH
RICOH and ! or its reputalion in any manner RICOH may, during the currancy of Ihis Agreement summarily suspend the services 1ill such
rimental 1o the inleresls of RICOH and / or ils reputalion in any manner

breach is ramedied or lerminale {his Agreement, acled in any manner del
RICOH may, during the currency of this Agreemen! summarily suspend the seivices lill such breach is remedled or lerminale lhis Agreement,

notwithstanding anything 1o the canlrary contained herein without heing liable in any manner lo the Customer for the same.

Notwilhstanding anylhing lo the conlrary contained in this Agreement, RICOH reserves lhe right to vary the charges payable by the Customer al
ase 0 charges the Cuslomer shall be enlitled lo lerminale this Agreemeni by
RICOH at the address given herein lo expire on the daie on which the

any lime, upon 60 days wrillen nolice. In the evenl of any incre
serving nol less than 45 days nolice in wmling by Registered A D an
clude any impact caused by variation in Govl. levies or taxes, Ceniral,

increase would alherwise come into effecl. This, however, does nol in
Siale or Local which are recoverable separately, lor lhe pencd ftorm which such Gowl, levies and or laxes have caine into foice.

of lenmination of this Agreemenl due to any reason whaisoever as menlioned In (his agreement, the cuslomer shall be abliged lo

6. In the event
wilhin 7 days of such lerminalion having corve inlo effect, failing which & shall be liable to pay penal interest al lhe

sellle its oulstanding (if any)
rate of 24% per annum on such oulstanding amaunls

arising belween lhe parlies perlaining or relaling o lhis Agreement, lhe same shal! be referred lo the
the Chairman of the board ol directors ol Ricoh or by a person designated by him. All proceedings of
bilration & Congilialion Acz, 1996 ar any amendments lhereot. The Venue of Arbilration shall be in New

il 1o the executions Junscliclion ol courts in New Delhi.

In the event o any dispule or difference
arbilration of a sole arbitraior appoinied by
such arbilration shall be governed by the Ar
Deltn. Subject to this clause, the parlies subm

| charges by Ihe Cuslomer lo RICOH shall be Inc essence of lhis Agreement

8. Timely payment of al
ement belween the parties and suparsedes all previous  negotialions, representations by eilher  of lhe part , no alleration

9. This is the enlire Agre ‘
ar amendmenl is valid unless signed by both the parlies.

1
SIGNED ON BEHALF OF RICOH [INDIA LIMITED
N

[7 SIGNED ON BEHMALF OF THE LUSTOMER

SIGNED
(AUTHORISED SIGNATORY) ;
g

.

@GNTED
(AUTHORISED SIGNATOILY)

NAME NAME
{CAPITALS) ICAPTTALS)
TITLE TITLE

(RUBBER STAMP)

(RUBBER STAMP)
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RICOH
ANNUAL MAINTENANCE CONTRACT (WITH SPARES)

imagine. <Hhange
Agreement) is made on this day ofmml\m@ Ricoh India

This Spares & Service Maintenance Agreement (hereinaller referred (o as the :
" i Is Branch

i 1e affice al 2™ Floor, Salcon Aurum Building, Plol No.4, Distnct Centre Jasala. New Deihi and hawzg | 2
I hereinafler relerred lo as "RICOH and

Limited, havin
Offica ar_,bcxggggq_dm{_‘L 5 F‘>/ Y p e e Customar”
) tee (5A  womieo ,VIP herea '
Ne m'iLt"’L S (b 3

: I, Ink, Paper, Colour Orumn & Thermal Head
RICOH, al the request of the customer, hereby agrees lo supply all spare parts excepl Drum, Master Roll, Ink, :
o n One No. Ricoh __ ¢ sp\J DMACA Model _ )% 24 3Dbeanng

subjec! lo the lerms conlained in this agreement and malntai _
l {hereinafter refemred to a$ Me "Equipment’) and the customer agrees lo abide by Ihe lerms

Senal Number. 4 )
y for the services rendered hereunder at prices aslablished from time lo time by RICOH. This Conlract should be read along

of lhis agreemen! and pa : i 0 tir
wilh the Inslallation Report of the said Equipment, which explains the Equipmenl, and the delails of ils installation

A. RICOH , S
Shall repair, service and supply spare parts except Drum, Master Roll, ink. Color Drum and Thermal Head, required for the normal functioning o

1. .
customer's reques! wilhin reasonable time ol recelpl of communicalion from the customer. Such services snhall be
all pay additionally for service rendered

the Equipment at the
al prevenlive and

underiaken during RICOH's normal working hours on working days provided, however, the Customer sh
on his reques! oulsides these hours at the relevant rates then prevailing. Such service under Ihis Agreement covers nommal P
breakdown service requiremenis and does nol cover those occasioned by use of unapproved supplies and  parts and /or sanvicing/ lampenng

by unauthorized personnel le. non RICOH authorized persannel.

Shall not be liable in any manner whatsoever to Indemnily the customer or any user of the equipment for any loss, injury or damage of any

2
kind whatsoever , howsoever caused.

3. Shall nol be liable or responsible, in any manner, to the Cuslomer for the damages caused to the Equipment due 1o any services performed or parls
and/ or machine supplies procured from any person other than authorized by RICOH.

4. Shall be entilled without any let or hindrance to depule ils employees ar authorized representalives to enter the Cuslomer's premises al all the

reasonable time tainspect and service the Equipment.

Shall not be liable in any manner whatsoever 1o the Customer in the avent of RICOH being prevenled or delayed i{‘ the pedoqnanoe of any
of its obligations under this Agreement dueto conditions constituling Force Majeure which shall include but nat limited to strikes, lockoul,

concerted aclion of workmen, breakdown of communications , damage due lo ral biles etc.

(S

6.  Shall be entitled 1o withhold services and / or spare parls and nol efiect further supplies in the event of any previous bill remaining unpaid
and/ or use of unapproved supplies and parts and / ar servicing / mainienance of the equipment by persons other ‘than RICOH authorized
persons and / or willlul act of default or any alleration/ allachment 1o the Equipment and/ or fallure to meet the sile requirements elc.

RICOH shall not be responsible for any loss aclual or consequential which lhe customer may claim to have suffered due to such withholding of
lhe services and supplies by RICOH.

~o 9w et

B. THE CUSTOMER 9 : - )
1. Shall pay the Annual charges of RSM(RSMMQQ_‘#&LM&_@K}m advance 10 b
invoiced to the Cuslomer on lhe date on which this Agreement é6mes inlo force  and shall, in the evenl of this greement being entered

simultaneously with lhe purchase of the Equipment be due and payable along with the payment for the ‘purchase of the Equipment.
(a) Funther, the Customer shall pay to RICOH all subsequent Annual Charges under this Agreement al least 30 days belore the expiry of the current

12 months period if the agreement is mulually agreed to be renewed for a further period(s) of one year each.
Shall pay any other amounts becoming due under this Agreement within seven days of receipt of invoice for all such payments.

3. Shall ensure that the installalion area, electrical outlels and supply with exclusive dedicated Constant Voltage Transformer and access ways elc. for
installation, passage and electrical connections of Ihe Equipment al ils premises are suilable in accordance with RICOH's pre-installation sile
requirements available with the customer and maintained so during (he currency of this Agreement, for proper servicing of the Equipment.

Shall not resile lhe Equipment as this Agreement is only in respect of (he present sile of the Equipment unless olherwise mulually agreed in

4,
writing prior Lo resiting. This Agreement does nal cover charges for resiling.
5. Shall subjecl to clause A6 pay addilionally for repairs/ adjustments, or replacements occasioned by the customer's use of unappraved
ils employee negligence , wilful act or default or any alteralion or allachment lo this conliguration, or by his

supplies or spare parls or by
failure to meel the site requirements.

6. Shal[ to avoid down time on the machines caused by conslraints of ready availabilly of stralegic machine supplies maintain to the extenl
possible slocks of machine supplies as recommended by RICOH and replenish such stocks from lime 1o time based on utilization

7. Shall appoinl and maintain two Machine -In-Charges who shall be instructed by RICOH free of charge in the use of and rouline care of|lhe
Equipment. The customer shall ensure that the Machine-In-Charges properly camy oul  their duties and operate the Equipment in accordance
with the Key operators training and manual. RICOH reserves the fight lo charge addilionally for any service by reason ol the Customer's failure
lo comply wilh his obligations under this
paragraph. All compensation payable 1o the Machine-In-Charges or any other person employed by lhe Customer for upkeep & maintenance of
the equipment shall be the sole responsibility of the Customer.
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B

C.
1.

2.

Shall allow.  vallin his narmal working hours, RICOH represeniative ar personoe! duly aulharised by RICOH, access 1o the premises where
Equipment is installed for ils inspection.

Use only RICOH approved consumabies / machine supplies.

GENERAIL TERMS
This Agreciment comes into  force when signed by or on hohall of the Custormer and by a person aulhorised by RICOH and is valid  for »
period of ana year Irom Ihe dale of ils signing unless l@nunated by either of the parlios by giving 30 days nalice n wriling.
This Agreement shall automatically be renewed on lhe same — terns and condilions lor o furlher period of 1 year or for such exlended periad(s)
only in accordance wilh clause 81 (a) of lhis agreement,

Nat - wilhstanding anything herein conlained, where this Agreemenl s execuled on the dale of puichase of Ihe Equipmenl or during the
warranly penod, It shall come nfo lorce on the day immediaicly Jollowing the date of exvpiry ol the warianly periad.

(i} I during the subsistance of this agreement, RICOH Is of he opimion Ihal, the Equipmenl requires worlshap repair, il may aller due inspection of
{he: Equipment, submil lo the Cuslomer its recominendalion wilh eslimales lor worlshop repair, & expecled lime  required for carrying aul such
repairs elc I tha above mentionad recommendations of RICOH are: acceplable Lo (he cuslomer il shall give ils cansent i wriling , whereupon,
RICOH shall arrange o gel the Equipment teparred on e agreed lonns and cunditions. RICOH shall however, nol be responsible for any loss
or damage aclual or consequential which the cuslomar may claini lo have suffored on account of the Equipment repared under renairs, ol an
account ol any delay thereol. )

(i) The present Agreamant shall remain suspended durnng the period af repairs and there
and conditions.
(iti) The Cuslomer has a right 1o rejec! lhe recommendations of RICOH selom in Clause C.2 (i} above, In such evonl, this Agreemenl shall

cease wilh immediale elfecl.

aller, «l shall slano renewed upan agreed teims

The rights, obligations hereunder may be assigned by the Cuslome: in lavaur of any person only will the priar writlen cansent of RICOH.

If the Cuslomer is in Ihe breach of any or all lerms hereol imcluding obligation to punclually pay all chaiges and such breach remains unremedied
lor 15 days from Ihe date af such breach or RICOK is of he apinion hat the Customer has acled in any manner detnmental to the interesls of
RICOH and / or ils repulalion in any manner RICOH may, during the currency af Ihis Agreement summarily suspend the services 1ill such
breach is remedied or lerminale this Agreemen, acled in any manner delrimental te the interesls of RICOH and { or ils repulation in any manner
RICOH may, during Whe currency af his Agreemenl summarily suspend the services till such breach is remedled or lerminate this Agreament,
notwithstanding anything 10 the canlrary conlained herein withar being liable in any manner to Ihe Customer for the same.

Nolwilhstanding anything fo the contrary contained in this Agreemanl, RICOH reserves the right lo vary the charges payable by the Customer al
any lime, upon 60 days wnllen nolice. in the evenl of any increase 1 charges the Cusloiner shall be enlitled 10 lerminale this Agreement by
serving nol less than 45 days nolice i wriling by Registered A D on RICOH at lhe address given herein lo expire on Lhe dale on which Ihe
mcrease wodld olherwise  come inta effect. This, however, does niol include any impact caused by varialion in Govl. levies or laxes, Cenlral,
Stale or Local which are recoverable separalely, lor the penad hom which such Gawl, Ievi,es and or laxes have coine into faice

]

in the event of lermination of this Agreemenl due 1o any reason whalsoever as menlioned In (his agreement, the customer shall be obliged to
sellle ils outstanding (if any) within 7 days of such lerminalion having cone inlo effecl, failing which @ shall be liable 1g pay penal interest al lhe
raic ot 24% per annum on such oulslanding amaunls

In the: event of any dispule or dilference arising between the parlies pertainng or relaling to this Agreement, the same shall be relered lo the
aroilralion of a sole arbilrator appoinied by the Chairman ol the board of direclors ol Ricol or by a person designaled by him. All proceedings of
such arbilration shall be govemed by the Arbilrallon & Concilialion Aci, 1996 ar any amendments lhereol. The Venue of Arbitratian shall ba in New
Deltn. Subject to (his clatse, the parlies submit lo the executions unsdiclion ol courts in New Delhi, i

Timely payment of all charges by Ihe Cuslomer to RICOH shall be Ihe essence of this Agreement

This is Ihe enlire Agreemenl belwcen the: parlies and supersedes all previous negotiations, represeniations by eilher of lhe part , no alleration
or amendmenl is valid unless signed by bolh Lhe parlies.

) S

SIGMED ON BEHALF OF THE LUSTOMER SIGNED ON BEHNALF OF RICOF| INDIA LIMITED
5 A

SIGNED SIGNED

{AUTHORISED SIGNATORY) (AUTHORISED SIGNATORY) 4
',f

NAME NAME

(CAPITALS) (CAPITALS)

TITLE TITLE

(RUBBER STAMP) (RUBBER STAMP) !
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